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EDWARDS® Catalog u Small Building Solutions

L I F E  S A F E T Y  &  I N C I D E N T  M A N A G E M E N T

Overview 
ESTMobile™ is a Software as a Service (SaaS) productivity solution 
allowing service providers to remotely connect to their fire control 
panels through a secure connection. The solution provides access 
reports and diagnostics from a browser-based client as well as 
from a smart phone or a tablet. The solution also proactively sends 
mobile notifications and emails about panel’s events, such as alarms 
and other supervisory and trouble events. ESTMobile is a powerful 
productivity tool that is designed to provide insight and foresight 
into fire control panels to improve responsiveness, predict service 
needs, reduce service cost, and improve customer satisfaction.  

Standard Features
The following features are available on the browser-based  
client as well as the mobile application: 

• Application Dashboard that provides a view of all 
sites, buildings, and panels in one place

• Mobile and email event push notifications including, 
Alarm, Supervisory, Trouble, and Monitor

• Access to panel’s reports, including Sensitivity, 
Status, History, and Walk Test 

• Access to diagnostics, including Loop status and 
mapping, Analog status, and Device Fault

• Push notifications for changes in application configurations  

• Multiple user types including admin, 
technician, and building owner

• Building owner access to event notifications

• Admin Application Configuration: 
—Add sites, buildings, panels and users 
—Assign users to panels and much more

ESTMobile
Cloud-based Remote  
Panel Access Solution

™
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ESTMobile Network Topology  

Technical Specifications

Supported Browsers: 

• Chrome v92.0.4515.159 or later

• Edge v92.0.902.84 or later

• Firefox v91.0 or later

• Safari v14.0.3 or later

Supported Apple iOS versions: 

iOS 13 or later

Supported Android versions: 

Android 6.0 or later

Supported Panels: 

Edwards iO64, Edwards iO1000

Supported Software and Panel Firmware Versions 

Supported Panel Hardware, Software and Firmware  
versions must be v4.4 and higher.

App can be found at: 

Available on the App Store®.
Apple® and the Apple logo® are registered  
trademarks of Apple Inc. 

Our app is now available on Google Play.
Google Play and the Google Play logo are  
trademarks of Google LLC.

https://apps.apple.com/us/app/estmobile/id1479838949

https://play.google.com/store/apps/details?id=com.edwards.estmobile

ESTMobile™

Software as a Service

CLOUD

ONSITE AND IN THE OFFICE

ANYWHEREiO PANEL

Mobile 
Application

For  
Field Technician,  

Site Engineer,  
Installer

Web 
Application

For
Site Owner, 

Facility Manager, 
Service Provider
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LIFE SAFETY & INCIDENT MANAGEMENT

Contact us

Phone:  800-655-4497 (Option 4) 
Email:  edwards.fire@carrier.com   
Website:  edwardsfiresafety.com

8985 Town Center Pkwy 
Bradenton, FL 34202

© 2021 Carrier 
All Rights Reserved.
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Ordering Information

ESTM-SWL-BASIC
ESTMobile lice  nses can be purchased on MyEddie at  
https://myeddie.edwardsfiresafety.com/Accounts/ESTMobile

SA-ETH  Ethernet Programming/Diagnostics Interface

mailto:edwards.fire%40carrier.com?subject=
https://www.edwardsfiresafety.com



